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EXECUTIVE SUMMARY 

In realising the benefits of Information Communication Technology (ICT), 

governments are focusing on innovations in their day-to-day operations particularly in 

the areas of governance, practices and capacities as well as their service delivery to the 

citizens. It is noted that Governments are increasingly looking towards e-Government–

as-a-whole-concept which focuses on the provisions of the services at the front-end, 

supported by integration, consolidation and innovation in the back-end processes and 

systems to achieve maximum cost savings1. 

 

The Sabah State ICT Blueprint is a strategic document that entails the implementation 

plan of Sabah ICT. The plan will outline the integration among ministries and 

departments under the State Government to ensure coherent focus is given to various 

industries and economic sectors such as tourism, agriculture, manufacturing, logistics, 

banking and finance. The Blueprint will also focus on the core components, namely 

ICT infrastructure, system application, application software, network and security as 

well as manpower and resources. The components will display a balanced strategic 

implementation plan which not only focuses on technology but human capital as well. 

 

Through its theme ‘Harnessing Unity in Diversity for Wealth Creation and Social 

Well-being’, the Sabah Development Corridor is developed to enhance the quality of 

life of the people by accelerating the growth of Sabah’s economy, promoting 

regional balance and bridging the rural-urban divide while ensuring sustainable 

management of the State’s resources. The development of the ICT Blueprint also 

takes into account the key thrust sectors that are highlighted in the ‘Halatuju’ which 

include agriculture, tourism and manufacturing sectors. 

 

In line with the e-Government initiative, the Sabah State Government has developed 

and launched the State Public Sector IT Master Plan (ITMP) in 1997 which has set out 

the strategic direction in transforming the operations of the public sector through the 

strategic deployment of information technology (IT). As stated in the ITMP, the 

strategic vision of the master plan is to achieve administrative renewal and bring the 

state closer to its citizens through a fully electronic government by the year 2002. 

 

The As-Is assessment identifies the effectiveness of the ITMP implementation as well 

as the gaps on the current ICT environment in Sabah based on four (4) key focus areas, 

namely governance, people, process and technology. Assessment on the ICT 

development in Sabah based on the MSC Framework 2.0 was also performed.  

 

In addition, key external challenges and SWOT analysis were also performed based on 

the current scenario of the ICT development of the State. The ICT management 

practices and detailed technical assessment were conducted to understand the current 

infrastructure key issues and challenges as well as users’ satisfaction level on the 

current systems being utilised within the State Government and/or within the 

respective ministries, departments and agencies. 

 

The To-Be model comprises of high-level programmes and strategic initiatives that are 

designed to address the challenges identified as well as to achieve the To-Be 

aspirations as aligned with the State Government’s strategic directions. In addition, the 

 
1  UN e-Government Survey 2008, From e-Government to Connected Government. 
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implementation model and roadmap are highlighted to ensure logical prioritisation of 

the implementations steps that are in line with the State’s strategic directions. 

 

 

Summary of As-Is Assessment  

This Blueprint identifies the effectiveness of the ITMP implementation as well as the 

gaps on the current ICT environment in Sabah based on four (4) key focus areas, 

namely governance, people, process and technology. Assessment on the ICT 

development in Sabah based on the MSC Framework 2.0 was also performed. The 

MSC framework provides the guidelines and mechanism on the current scenario of 

ICT development in Sabah based on listed key focus areas: 

 

1. ICT as an Industry – provides a mechanism on how to build the ICT industry 

with foreign direct investment (FDIs) acting as catalysts for domestic direct 

investments (DDIs) 

2. ICT as an Enabler – provides a mechanism to evaluate and analyse the use of 

ICT to enable governments and industries resulting in higher productivity in 

practically all aspects of their value chain. The key aim of this perspective is 

also to determine the level of effectiveness of ICT utilisation in doing business 

and day-to-day operations 

3. ICT for Society – provides a mechanism on the use of ICT to empower society, 

bridge the income gap, reduce socio-economic inequalities, enhance the quality 

of life, and improve the quality of human capital; also covers how ICT is 

utilised in the education, health as well as community programmes across the 

State 

 

In addition, key external challenges and SWOT analysis were also performed based on 

the current scenario of the ICT development in the State. The ICT Management 

practices and detailed technical assessment were conducted to understand the current 

infrastructure key issues and challenges as well as users’ satisfaction level on the 

current systems being utilised within the State Government and/or within the 

respective ministries, departments and agencies. 

 

Key Findings: ICT Development in Sabah 

 

Based on our findings, it is noted that the broadband penetration rate per 100 

households in Sabah was 9.5, well below the national average of 21.1 in 2008. This is 

due to low take up rate among the Sabahans as the broadband services cost is high 

while quality of services is low. It is also noted that the broadband penetration has 

increased to 10.2 in the first quarter of 2009 and targets to reach 30 per cent by the end 

of 2010.
2
 However, huge disparity in the use of broadband between the urban and rural 

communities at a ratio of 6:1 or 85.3 per cent in the city and 14 per cent in the rural 

areas is still a key challenge and new measures would have to be taken to overcome 

this situation particularly in the states like Sabah and Sarawak where the rural areas are 

wider.3 

 
 
2
 Broadband penetration reached 32.6 per cent as at the end of October 2011, still well below the national 

average of 61.1 per cent 

3 National Broadband Implementation, MCMC, 2009 
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In relation to personal computer (PC) access, Sabah was ranked among the bottom 

five, in front of Perlis, Perak, Terengganu and Kelantan in 2004. With a score of 21.2 

per cent, Sabah is slightly below the national average of 28 per cent. In addition, the 

number of ‘Hotspot’ in Sabah only contributed 2 per cent from the total ‘Hotspot’ 

locations in Malaysia as most of the services are focused and concentrated in tourist 

areas. 

 

In relation to assessment of the ICT development based on MSC Framework, the key 

findings and strategic recommendations are tabulated in the figure below: 

 

Figure 1: Key Findings on ICT Development in Sabah 

 

In terms of development of ICT as an Industry, the current ICT environment shows 

that the local ICT players are mainly small players which focus on system integration, 

retail operation, network and telecommunication. In addition, there is a lack of clear 

focus on the niche sector identified for ICT industry development in the State. It is also 

imperative to intensify and improve on the outreach programme to ensure that local 

ICT players are aware of the incentives/grants provided by the Federal and State 

Government. The State Government should also address any issues regarding the 

infrastructure in the State in order to create an investment climate that is conducive for 

FDIs and DDIs. 

 

The development of ICT as a key enabler for government and businesses shows 

availability of knowledge centres for tourism, manufacturing, agriculture, education as 

well as the supporting sectors (logistics and banking and finance). However, it is noted 

that there are still manual intervention processes in the day-to-day operations and most 

of the government web portals only provide one-way communication, thus limiting 
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interactions between the government and businesses/public. It is recommended for the 

clusters to develop one-stop Knowledge Portal as well as to upgrade the webpage to 

Web 2.0.  

 

In addition, the development of ICT for Society is focused on educational and 

community programmes. It is recommended for the State Government to intensify the 

outreach programmes as well as to promote early ICT education at schools. 

 

Key Findings: Gap Analysis on ITMP Implementation and ICT 

Environment in Sabah 

 

Based on our findings, it is noted that in terms of implementation, the e-Government 

initiative has been partially in place as well as the existence of basic State Government, 

education and business portals.  

 

However, there is currently a lack of clear policies and on the enforcement of the 

developed policies as highlighted in the ITMP. It is also imperative to develop an 

effective monitoring mechanism for the ITMP implementation to achieve the vision 

and key objectives of the Plan. As the strategic vision of the citizens through a fully 

electronic government by the year 2002, it is noted that as at to date there is only 

partial automation on government services as well as one-way communication offered 

by the government portals. It is also imperative for the Sabah State Government to 

improve on system integration as there are currently a few silo systems within the State 

Government, thus limiting information sharing. 

 

In terms of the Gap analysis on the current ICT environment, the key findings are 

highlighted in the figure below:  

Figure 2: Key Findings on Gap Analysis of ICT Environment  
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SWOT Analysis 

Based on the current scenario and identified gaps, the SWOT analysis for the ICT 

development and management in Sabah is tabulated in the table below: 

Strengths Weaknesses Opportunities Threats 

Availability of 

structured 

government set up, 

key actors, clear 

roles and 

responsibility 

 

Focused master 

plan and blueprint 

 

Established ICT 

programmes for 

public and private 

sectors 

 

Close cooperation 

between NGOs and 

government on 

ICT awareness 

programmes 

 

Good track record 

of ICT spending 

 

Centralised 

network 

 

Fragmented 

reporting structure 

 

Insufficient state-

wide information 

ownership 

 

Lack of clear cut 

policies and 

objectives 

 

Monopolisation 

and long-term 

contract 

 

Inadequate 

communication 

and co-ordination 

with public sector 

 

Lack of monitoring 

process 

 

Insufficient skilled 

& competent 

resources (IT and 

business) 

 

Lack of clear 

prioritisation on 

ICT procurements 

& developments 

 

Insufficient power 

supply 

 

Realign reporting 

Structure 

 

System integration 

 

Create check and 

balance system 

 

e-Procurement 

 

Online notification 

 

Public-private 

collaboration and 

joint venture on 

ICT development  

 

Technology 

transfer and 

collaboration with 

Institution of 

Higher Learning 

(IHLs) & private 

sectors 

 

Intensify training 

and outreach 

programmes 

 

Improvement on 

infrastructures 

 

Moving towards 

Web 2.0 

 

Unclear focus of 

ICT development 

 

Compromised 

service due to low 

- ball of prices 

 

Programmes not 

meeting objectives 

 

Inability to absorb 

new technology 

 

Public more 

advanced than the 

Government 

 

Inability to attract 

FDIs and DDIs 

 

 

Functional Quality (FQ) and Technical Quality (TQ) Analysis 

The objective of FQ and TQ analysis is to assess the existing portfolio of applications 

in terms of technical and functional quality. The functional quality provides the users’ 

perception of how well existing applications support the business needs and the 

technical quality provides the supporting people’s perception of how good the 

applications are from a technical standpoint. Currently there are 230 application 
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systems being utilised in Sabah and 24 application systems have been selected for this 

analysis. 

 

Based on the findings, there are three application systems that lie in the healthy 

quadrant (FQ & TQ) above industry benchmark, which are Sistem Aduan, Sistem 

Permohonan Biasiswa Kerajaan Negeri Sabah and Sistem Peperiksaan Perkhidmatan 

Awam Negeri. On the other hand, five systems lie in the renovation quadrant; which 

includes Sistem Bajet Negeri, Integrated Security Management System, Land Revenue 

Collection Information System, ILMU System and Trading License System. These 

systems would need both functional and technical adjustments to be transferred into 

the healthy quadrant. It is recommended that these systems are to be reviewed or 

replaced in the future. 

 

Key Findings on Technical Assessment-Infrastructure 

The key findings for the infrastructural technical assessment are tabulated in the table 

below: 

 

Key Areas Strength Areas for Improvement 

Networking • Centralised network management. 

• Implementation of network/server 

segmentation. 

• Implementation of network 

layering. 

• Applications are protected by 

firewall. 

• Appropriate antivirus mechanism 

in place. 

• Appropriate connectivity 

mechanisms in place. 

• Absence of redundant 

connectivity at state offices. 

• Network congestion within 

the intranet and to the 

internet. 

• Existence of a single point 

of failure. 

 

Security • Adequate perimeter defence with 

external and internal firewalls. 

• There are intrusion detection 

systems (IDS) within the network 

environment. 

• System audits and security 

vulnerability assessments are 

conducted periodically.  

• The ICT policy is not 

comprehensive. 

• Usage of insecure web 

protocol. 

 

Data Centre • Limited access doors that lead to 

the outside which minimises risk 

of break-ins.  

• Located on the 2nd floor reducing 

flooding risk.  

• Room temperature is kept at 

optimal temperature between 21° 

and 22° Celsius and has redundant 

air condition. 

• Uninterruptible power supplies 

(UPS) are properly installed.  

• Servers and associated 

equipments elevated to a height of 

KKIPC  

• Absence of non-liquid fire 

suppression system. 
• Consider maintaining a 

visitor log book. 

 

JPKN  

• Absence of intrusion 

detection system (IDS)  
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Key Areas Strength Areas for Improvement 

1 foot (high raised floor). 

• Physical entry is limited by using 

access card door lock. 

• Support services are available for 

network monitoring, security 

monitoring, problem reporting 

and escalation as well as first-

level troubleshooting. 

• There is a cold recovery data 

centre. 

 
 
It is recommended that all the identified gaps and key issues to be addressed in 

ensuring an effective ICT planning and development within the State of Sabah. It is 

also imperative to take into account and mitigate the key external risks in achieving the 

strategic vision and objectives of the ICT strategic planning of the State. 

 

Sabah State ICT Development Framework 

The To-Be recommendations comprises of high-level programmes and strategic 

initiatives that are designed to address the challenges identified as well as to achieve 

the To-Be aspirations as aligned with the State Government of Sabah’s strategic 

directions. 

 

It is proposed for the Sabah State to move towards Ubiquitous State by the year 2025 

by harnessing the full potential of ICT for the State. It is also imperative for the State 

to focus on developing Ubiquitous society (u-Society) as well as Ubiquitous 

government (u-Government) which is focused on modernising as well as 

strengthening the government and delivering citizen services electronically 

anytime, anywhere and anyhow. 
 

The Proposed Sabah State ICT Blueprint Framework is further illustrated in the figure 

below. 
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u-Sabah Vision 

To further enhance from the previous State Public Information Technology Master 

Plan (ITMP), which was to achieve administrative renewal and bring the state 

closer to its citizens through a full electronic government, a new vision is 

formulated. The strategic vision of the Sabah State ICT Blueprint is u-Sabah where 

the State is able to connect and extend its services to everyone via ubiquitous 

technology which is connecting to anybody via any means, anywhere and at any time 

of the day.  

 

Mission 

The success of Sabah in achieving its ICT visions relies on the existence of a 

sufficiently robust infrastructure to support the needs of the State, a mechanism to 

address the issue of bridging the digital divide through the geographical challenge as 

well as innovative ICT acculturation within the public sectors that is constantly 

evolving to suite to the public’s demand for better services. Therefore, the missions of 

the Sabah State ICT Blueprint are listed as below: 

 

1. To enable key industries through ICT initiatives 

This mission will address Government-to-Business (G2B) initiatives to enable 

key industries through the creation of new business ventures and increase 

healthy competitions as mentioned in more detail within the recommended ICT 

as an Enabler as well as ICT as an Industry programmes. 

 

2. To create an information rich society by any means, anytime, anywhere 

This mission will address Government-to-Citizen (G2C) initiatives to create an 

information rich and knowledge society by enhancing the ICT quality and 

services efficiency for the benefit of the people anytime, anywhere and through 

any means available via ICT technology, as mentioned in more detail within the 

recommended ICT for Society programmes. 

 

3. To streamline and increase government managerial efficiency 

This mission will address Government-to-Government (G2G) initiatives to 

streamline and increase government managerial efficiency and transparency at 

its optimum capacity through utilisation of ICT and e-services as explained in 

further detail within the governance chapter as well as a few other programmes 

such as u-Savvy Government. 

 

4. To create a balanced ICT development across the State 

This mission will address ICT infrastructure initiatives to create a balanced ICT 

development across the whole state of Sabah by guaranteeing a level of service 

via periodic infrastructural improvement, better-quality project management 

practices and effective ICT policies in place. 

 

Recommended Programmes 

In achieving the vision and mission, fourteen (14) programmes, excluding 

infrastructural and ICT governance-related programmes are recommended. All these 

programmes and strategic initiatives have the common aim to encourage and facilitate 
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the development and growth of ICT across the State. In addition, the recommendations 

in this report also aims to overcome the challenges identified in the gap analysis from 

the perspective of ICT as an Industry (ICT-I), ICT as an Enabler (ICT-E) and ICT for 

Society (ICT-S). Among the key challenges that were addressed are in the areas of 

human capital development, programme sustainability, digital divide, change 

management and technology gap. It is imperative for the State of Sabah to fully 

harness the potential of ICT and to perceive ICT as an agent of change for its industry, 

economy and society.  

 

In relation to the development of ICT as an Industry in Sabah, the proposed 

programmes are developed and designed to support and drive the growth and 

development in Sabah’s ICT Industry. Programmes such as the Sabah TechnoHub and 

Sabah Technopreneur Empowerment would help attract and retain professional talent 

moving away from Sabah. It is also proposed for Sabah State to focus in two (2) niche 

areas, namely the Digital Content Industry and Managed Services, as both areas are 

envisaged to be the platform and catalyst to support the industry development as well 

as to create new source of growth for the State. 

 
The Sabah ICT enabler programmes are strategic initiatives that are designed to 

leverage ICT to drive growth and development in Sabah’s sectors namely tourism, 

manufacturing, logistics, agriculture, education as well as banking and finance. The 

programmes deliver innovative and practical solutions for each of the aforementioned 

sectors with the aim of achieving Sabah’s vision and objective. Meanwhile, the main 

focus on the development of ICT for Society is to bridge the digital divide as well as to 

facilitate and foster the creation of information rich and knowledgeable society. 

 

Sabah State ICT Implementation Roadmap 

Implementation Model 

The implementation roadmap has been developed based on the prioritisation of the 

recommendations and assessments on the dependencies of the key implementation 

activities. The high level implementation roadmap is illustrated in the figure below: 

 

 

Figure 3: Implementation model 
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As highlighted above, the implementation model could be divided into four (4) phases 

as follows: 

 

i. Quick Wins 

The main objective of this phase is to establish and strengthen a governance 

framework which would enable a monitoring mechanism for the 

implementation of the recommended programmes. During this period, 

initiatives with immediate impact should be implemented. This would include 

initiatives such as enforcing policy related matters and enhancing web base 

information portals. 

 

ii. Phase I: Infrastructure development 

This phase, projected between 2011 till 2015 is aimed to lay a foundation 

which would be a catalyst for other proposed programmes aimed to cater ICT 

as an industry, enabler and for the society implemented. 

 

iii. Phase II: Integrated online services 

The main aim of this phase is to enhance and strengthen the integrated online 

services by the introduction of new services and upgrading current services. 

This would include services provided between government to government, 

government to business, government to citizen and business to citizen. 

 

iv. Phase III: Ubiquitous Sabah 

This phase aims to consolidate the ongoing efforts of the proposed initiatives 

in order to establish a State that is able to cater the needs of its people anytime, 

anywhere and anyhow. In short, this would be the establishment of ubiquitous 

Sabah. 

 
Programme Sequencing 

Fourteen (14) programmes plus one (1) infrastructural programme and one (1) 

governance programme have been proposed to be implemented for the next fifteen (15) 

years in becoming a ubiquitous State by the year 2025. The figure below illustrates the 

proposed implementation schedule for all the recommended programmes. 
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Figure 4: Proposed implementation schedule for ICT as an industry – related 

programmes 

 
 

 

Figure 5: Proposed implementation schedule for ICT as an enabler – related 

programmes 
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Figure 6: Proposed implementation schedule for ICT for society – related programmes 

 
 

 

Figure 7: Proposed implementation schedule of Infrastructure and Governance 

 

The ICT programme implementation schedule provides a project planning view of the 

proposed programmes that would support the u-Sabah vision. It also illustrates the 

connection between the strategic initiatives within the programmes as well as with 
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other programmes within the ICT clusters that were categorised based on the MSC 

Malaysia 2.0 framework. The progress of the programmes that are to be implemented 

shall be reviewed every two years to ensure that the key tasks and deliverables are 

conducted on scheduled. The indication for the success of the programmes will be 

based on the identified Key Performance Indicators (KPIs). 

 

In addition, the KPIs as well as high-level project costing were also highlighted; as 

shown in the table below: 

 

No. Program Key Performance Indicators (KPI) Total Costing 

(RM) 

1. Sabah 

TechnoHub 
• KPI 1: Per centage of incubatees 

graduated from the Incubator 

Program. 

• KPI 2: Financial performance of 

graduated incubatees for three (3) 

consecutive years under normal 

operation to gauge the sustainability 

of the technopreneurs. 

• KPI 3: Per centage of products 

commercialised every year. 

• KPI 4: Number of physical 

incubators in Sabah. 

• KPI 5: Development of a dedicated 

data centre for managed services in 

Sabah. 

• KPI 6: Acquisition of MSC Status 

Centre for Sabah TechnoHub. 

1,951,000,000 

2. Sabah 

Technopreneur 

Empowerment 

• KPI 1: Number of technopreneurs 

who receive incentives from the 

Program. 

• KPI 2: Number of successful start-

up companies that receive financial 

incentives from the Program. 

• KPI 3: Development of an 

effectiveness study on the 

achievement and performance of 

those assisted technopreneurs (E.g. 

products / services marketability, 

sustainability, partnership). 

• KPI 4: Development of an 

integrated portal that covers all 

functionalities (from end-to-end) 

related to financial and non-

financial assistance to 

technopreneurs. 

• KPI 5: Per centage of annual growth 

for ICT Skilled workers in Sabah 

based on ICT manpower skill areas 

(E.g. Hardware Design, multimedia, 

Network & Security, Software 

206,100,000 
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No. Program Key Performance Indicators (KPI) Total Costing 

(RM) 

Development etc.). 

3. Kreatif AramaIT • KPI 1: Number of annual e-

Awareness campaigns in the State. 

• KPI 2: Per centage of annual 

increase of ICT symposium 

participants.  

• KPI 3: Per centage of annual ICT 

symposium participant satisfaction. 

• KPI 4: Per centage of annual 

increase of ICT competition 

participants. 

• KPI 5: Per centage of annual ICT 

competition participant satisfaction.  

• KPI 6: Per centage of annual 

increase of ICT exposition 

participants. 

• KPI 7: Per centage of annual ICT 

symposium participant satisfaction. 

• KPI 8: Per centage of annual 

increase of ICT industrial trainees 

completed the training program. 

• KPI 9: Per centage of annual 

increase of website usage 

(comments, activities by users) on 

the knowledge portal. 

• KPI 10: Per centage of annual 

decrease of rural areas versus urban 

areas’ knowledge of ICT (digital 

divide). 

• KPI 11: Per centage of annual 

increase of local content creation 

technopreneurs.  

• KPI 12: Per centage of annual 

increase of awards won for quality 

of ICT products and / or services 

(including local content) by local 

technopreneurs. 

234,500,000 

4. Sabah Agro 

Knowledge 

Portal 

• KPI 1: Number of annual 

publication of Sabah Agro 

Knowledge Portal related materials 

(E.g. website, brochures). 

• KPI 2: Number of Sabah Agro 

Knowledge Portal Awareness 

campaigns in the state of Sabah. 

• KPI 3: Per centage of annual 

increase of website hits on Sabah 

Agro Knowledge Portal. 

• KPI 4: Number of Balance of Trade 

for Sabah’s Agriculture Produce. 

12,500,000 
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No. Program Key Performance Indicators (KPI) Total Costing 

(RM) 

• KPI 5: Per centage of agriculture 

productivity indicator to monitor the 

application on Good Agriculture 

Practices (GAP) as well as to gauge 

the sustainability of the farmers and 

agropreneurs. 

• KPI 6: Per centage of annual 

increase of sales volume throughout 

the agriculture value chain via the 

electronic market (knowledge 

portal). 

• KPI 7: Number of agriculture 

sector’s GDP contribution. 

• KPI 8: Number of value of 

agricultural exports. 

5. Advanced 

Manufacturing 

Programme 

(AMP) 

• KPI 1: Development of feasibility 

study report. 

• KPI 2: Number of CIM training 

participants. 

• KPI 3: Number of Computer 

Integrated Manufacturing Network 

participants. 

• KPI 4: Number of commercialised 

or certified products (before going 

to market) produced within 

manufacturing sectors. 

• KPI 5: Number of prototypes 

produced.  

• KPI 6: Per centage of 

manufacturing sector’s GDP 

contribution. 

• KPI 7: Number of annual Original 

Equipment Design (OEM) versus 

number of Original Equipment 

Manufacturer (OEM) designs and 

concept developed. 

• KPI 8: Number of increase of 

capital investments. 

• KPI 9: Number of worker 

employment increase within the 

manufacturing sector. 

• KPI 10: Number of increase of 

manufacturing workforce with 

tertiary education. 

301,500,000 

6. Supply Chain 

Network 
• KPI 1: Development of feasibility 

study report. 

• KPI 2: Development of centralised 

Supplier Chain Management 

System. 

13,500,000 
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No. Program Key Performance Indicators (KPI) Total Costing 

(RM) 

• KPI 3: Number of Twenty feet 

Equivalent Units (TEU) handled at 

Sabah Ports. 

7. Trek Sabah • KPI 1: 5 annual Trek Sabah 

advertising conducted. 

• KPI 2: 10 per cent annual increase 

of website hits. 

• KPI 3: 10 per cent annual increase 

of printout materials done at kiosks 

/ websites from users. 

• KPI 4: 85 per cent of user 

satisfaction. 

• KPI 5: 10 per cent of annual 

increase of the volume of 

transaction conducted online. 

• KPI 6: 5 per cent of annual increase 

of technology based tourism 

entrepreneurs (including bloggers). 

17,500,000 

8. u-Savvy 

Government 
• KPI 1: Per centage of user (trainee) 

satisfaction on ICT related courses 

conducted. 

• KPI 2: Per centage of annual 

increase of service response rate 

from the State Government Servants 

in their respective business 

operations. 

• KPI 3: Ratio of basic, intermediate 

and advance ICT skills training 

related to their business operations, 

which can be offered accordingly 

for state government servants to 

ensure the sustainability and growth 

of their ICT skills. 

16,500,000 

9. k-Rakyat • KPI 1: Enhancement of Sabah.Net 

portal. 

• KPI 2: Satisfaction/feedback survey 

for portal enhancement. 

• KPI 3: Number of campaign 

conducted to promote the use of 

Sabah.Net portal. 

162,500,000 

10. e-Desa 

Empowerment 

− KPI 1: Number of e-Desa 

established as stated in RMK 10. 

• KPI 2: Number of training 

conducted in e-Desa centre. 

• KPI 3: Number of people 

participates in e-Desa programme 

and CBC programme every year. 

355,500,000 

11. e-SabahWomen • KPI 1: Establishment of e- 2,000,000 
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No. Program Key Performance Indicators (KPI) Total Costing 

(RM) 

SabahWomen portal. 

• KPI 2: Increase in online business 

participation in e-SabahWomen 

portal. 

• KPI 3: Number of awareness 

campaign conducted in promoting 

programme in e-SabahWomen 

portal. 

12. e-SoHo Sabah • KPI 1: Number of people achieved 

the minimum level of income 

subsequent to the introduction of the 

e-SOHO program. 

• KPI 2: Per centage of increase for 

entrepreneurs running business from 

home  

Note: KPI 2 is subjected to local 

authorities’ rules and regulations 

4,500,000 

13. Sabah Gov-

Apps 
• KPI 1: Development of government 

applications as specified in the 

programme which include e-Tamu, 

e-SabahWomen, e-Payment, e-

Budget, e-Procurement and e-

License. 

• KPI 2: Number of people utilising 

ICT applications in Sabah Gov-

Apps 

9,000,000 

14. SmartCity@KK • KPI 1: Development of a blueprint 

on the business model and strategic 

planning for Kota Kinabalu as 

Smart City.  

• KPI 2: Development of pilot 

residential areas that utilise the 

Digital Home concept for all houses 

in the residential areas.  

1,000,000 

(Note: Other 

cost will be 

borne by the 

developer, State 

Government and 

State Agencies 

through 

collaboration) 

15. Infra 2015 • KPI 1: Development of Internet 

exchange gateway 

• KPI 2: Construction of submarine 

cable 

• KPI 3: Per centage of bandwidth of 

usage  

• KPI 4: Per centage of broadband 

penetration rate 

• KPI 5: Per centage of households 

with access to electronic devices 

with internet access 

2,500,000,000 

16. Sabah u-

Governance 
• KPI 1: Number of system enhance 

annually 

• KPI 2: Development of new 

19,000,000 
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No. Program Key Performance Indicators (KPI) Total Costing 

(RM) 

systems (Please refer to Gov-Apps 

Program) 

• KPI 3: Development of the Decision 

Support System 

TOTAL 5,806,600,000 

 

In addition, it is expected that Sabah will achieve the following benefits subsequent to 

the implementation of the fifteen (15) year strategic roadmap: 

 

State Government 
 

• Mobile or ubiquitous government with enhanced delivery services to the 

stakeholders anytime, anywhere and anyhow 

• Increased number of ICT savvy government servants that is able to lead the 

government into an e-government State; 

• Creation of a u-Government that is ready to serve the people 

• Increased in government productivity and managerial efficiency 

• Improves transparency of the government to its citizens 

• Establishment of an e-Citizen centric government 

• Accelerated partnerships between the State government and the local business 

organisations, private sectors and NGOs 

 

 
Business 
 

• Emergence of competitive, resilient and robust local technopreneurs; 

• Increases quality of ICT products and services 

• Attract new business exploration and activities whilst encourage other state 

entrepreneurs to start up businesses in Sabah that would contribute to the GDP 

growth 

• Increase in trade and business in industries in Sabah 

• Better time to market of products and services 

• Productivity maximisation and cost efficiency of industries products and 

services 

• Increased awareness of adopting ICT technologies for business 

• Enhanced visibility and attractiveness of Sabah products and services in the 

Malaysian and overseas market 

 
Society 
 

• Accelerated ICT awareness and increased adoption of programmes initiated by 

the State Government 

• Reduction in the gap of the digital divide between rural and urban areas 

• Increased usage of ICT application / websites among the local community 

• Creation of a talent pool of skilled, knowledgeable and competent manpower 

within the ICT industry 

• Increase in employment opportunities for rural population 

• Elevation of the ICT local content industry to a higher level 
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• Increase interactions and communications through electronic and multimedia 

channels among the community in Sabah 

 

It is anticipated that proper planning, management, monitoring and strong support from 

the key players from both private and public sector are among the key success factors 

for the implementation of the identified ICT programmes in Sabah. In addition, 

effective and efficient ICT governance structure as well as implementation of State-

wide policy within the public sector is also imperative as the State Government is 

foreseen to be the key catalyst in developing the ICT programmes. ICT-based 

connected governance efforts are aimed at improved cooperation between government 

agencies, allowing for an enhanced, active and effective consultation and engagement 

with citizens, and a greater involvement with multi-stakeholders regionally and 

internationally. Effective service innovation and multichannel service delivery depend 

on strategies, policies and architectures that allow data, IT systems, business processes 

and delivery channels to interoperate and integrate.  
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