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Exchange

1) Start from the Set Up your Email step. Type in your Sabah Gov email and click Continue and
wait.

Tools Window Help
Inbox

Set Up your Email

Please enter your email address.

Email

test.sabah@sabah.gov.my

Continue
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2) On this page,
Select Username and Password authentication method.
Type in your Sabah Gov email address (eg: Michael@sabah.gov.my)
Type in your user ID (the front part of your email before “@”. eg: Michael)
Type in your email password.

Press Add Account.

Set Up your Email

Not Exchange?

o4

Method
Username and Password

Email Address

test.sabah2@sabah.gov.my

DOMAIN\username or Email Address
test.sabah2

Password

Show Password

Add Account

Need Help? Contact support
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3) Click Done. Your Sabah Gov email setup on exchange is complete.

Inhnv . tact eahah?@eahah anv muv

Set Up your Email

test.sabah2@sabah.gov.my

has been added

Did you know?
Outlook supports Google, Yahoo Mail, and iCloud accounts.

Add Another Account
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POP3 and IMAP Configuration

1. Launch Microsoft Outlook on you Mac. Navigate to the menu bar on the top > Click Tools >

2.

2

>

Accounts

" Outlook File Edit View Message Format Tools Window Help

o0 B Send & Receive

Home  Organise

v Meeting Automatic Replies...

New New Attachmen
Email  Items
Rules...

All Accounts

Public Folders...

Spam Email Preferences

test.sabah2@sabah.gov.m
- L Y Accounts...
Smart Folders

On my Computer

Your inbox is empty.

In the Accounts window, click the + icon > click New Account...

Message Format Tools Window Help

Accounts

EP

=4
Account description:
Personal information
Full name:

Email address:
Authentication
Method:

Username:

Password:

+v -

New Account...

Directory Service...

test.sabah2@sabah.gov.my

Microsoft Exchange

test.sabah2@sabah.gov.my

Test Sabah2

test.sabah2@sabah.gov.my

Username and Password
test.sabah2

Advanced...

U v
Filter
Emails
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3. On Set up your Email window, type in your Sabah Gov email (eg:Michelle@sabah.gov.my)
and click Continue.

Tools Window Help
Inbox

Set Up your Email

Please enter your email address.

Email

test.sabah@sabah.gov.my

Continue
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4. Wait for the window below appear and click Not Exchange?
Inbox
Set Up your Email
Not Exchange?

3 4

Method
Username and Password

Email Address

test.sabah@sabah.gov.my

Show Password

Need Help? Contact support
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5. Choose IMAP/POP

Tools  Window
Inbox

Set Up your Email

Choose the provider for
test.sabah@sabah.gov.my

- 3

Office 365 Qutlook.com Exchange

™ O

Google Yahoo Mail

&

IMAP/POP

Need Help? Contact support
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6. At Set Up your Email window, setup your email with these 2 options: IMAP or POP

For IMAP, choose IMAP on the drop-down menu
Enter your Sabah Gov email and password
Incoming Server: mail.sabah.gov.my

tick Use SSL to connect

Select Port: 143 or 993

Outgoing Server: smtp.sabah.gov.my

Select Port: 25

For POP, choose POP on the drop-down menu
Enter your Sabah Gov email and password
Incoming Server: mail.sabah.gov.my

tick Use SSL to connect

Select Port: 110 or 995

Outgoing Server: smtp.sabah.gov.my

Select Port: 25

After all is done, click Add Account

Tools Window Help
Inbox

Set Up your Email

&4 mappopP
IMAP

v POP S
Email Address
test.sabah@sabah.gov.my

Username

test.sabah@sabah.gov.my

Password

Show Password

Incoming Server Port

mail.sabah.gov.my 995

¥ Use SSL to connect (recommended)

Outgoing Server Port

smtp.sabah.gov.my 25

Use SSL to connect (recommended)

Add Account

Need Help? Contact support
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7. Your Sabah Gov email is added, click Done

Window Help
Inbox

Set Up your Email

test.sabah@sabah.gov.my
has been added

Did you know?
Outlook supports Google, Yahoo Mail, and iCloud accounts.

Add Another Account

()
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8. After done adding your Sabah Gov email, it will bring you to this configuration page, click

More Options...

Account description:
Personal information
Full name:

Email address:
Server information
Username:
Password:

Incoming server:

Outgoing server:

test.sabah@sabah.gov.my
POP Account

test.sabah@sabah.gov.my

Systems Department

test.sabah@sabah.gov.my

test.sabah@sabah.gov.my

mail.sabah.gov.my

Override default port

Use SSL to connect (recommended)
smtp.sabah.gov.my

Override default port

Use SSL to connect (recommended)

More Options...

Advanced...
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9. Change the Authentication to None > click OK

View Message Format Tools Window Help

Settings for: smtp.sabah.gov.my

Authentication: = None

Ungqualified domain: |

Cancel
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Optional: Configure Authenticated SMTP server (Works on both POP and IMAP)

a) From the menu bar, Click Tools > Accounts...

& Outlook

o0

Home

] i -

New
Email

New
Items

~ All Accounts

£ Inbox
Drafts
B> sent

Organise

File

2

Edit

Tools

]ﬁl Delete... 7

w test.sabah2@s.

) Inbox
|_—=2 Drafts
B Sent

]ﬁl Delete... 7

View

Message

Meeting

Forward

[ 4

Format

Tools Window Help

Send & Receive

Automatic Replies...
Public Folders...

Rules...

Spam Email Preferences

Accounts...

E8 Junk Email
B3 Archive

Nothing in Drafts

rt writing something fabt

b) Select the default account on the left pane,

change the outgoing server to asmtp.sabah.gov.my and set the port to 587

Tick the 2 boxes under the outgoing server
Next, click More Options...

Format Tools Window Help

Accounts

vefault Account

test.sabah@saba...

test.sabah@sabah.gov.mv

test.sabah2@sab...
test.sabah2@sabah.gov.my

Account description:
Personal information
Full name:

Email address:
Server information
Username:
Password:

Incoming server:

Outgoing server:

test.sabah@sabah.gov.my
POP Account

test.sabah@sabah.gov.my

Systems Department

test.sabah@sabah.gov.my

test.sabah@sabah.gov.my
9000000000000 0000000000
mail.sabah.gov.my

Override default port

Use SSL to connect (recommended)

asmtp.sabah.gov.my

« Override default port
¥ Use SSL to connect (recommended)

More Options...

Advanced...
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¢) Choose Username and Password for authentication.
Type in your Sabah Gov email in the username space.
Type in your Sabah Gov email password.
Click OK and close the Accounts window.

Format Tools Window Help

Drafts

Settings for: smtp.sabah.gov.my

Authentication: | Username and Password &

Username: test.sabah@sabah.gov.my

Password: eeeecececcccccscsccsce

Unqualified domain:

-end-
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